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Community Engagement Survey Report on the Performance of the

Philippine National Police Region 5 Office (PNPRO5)

DISCLAIMER: The CloudCT Project supports the use of citizen feedback and digital tools in decision-making, to promote citizen
participation and make policies more inclusive, effective, and relevant. The findings in this report are purely based on the
responses collected through the Digital survey co-created with the partner agency. The results do not necessarily reflect the
views and opinions of the CloudCT team, Layertech, and its partners. Layertech holds no responsibility in whatever actions that
may arise from using this report. Conducting additional ground validation and research is encouraged.

Context:

The Philippine National Police Regional Office 5 (PNPRO5) is mandated to enforce the law, prevent and
control crimes, maintain peace and order, and ensure public safety and internal security while maintaining
a strong partnership with stakeholders. PNPRO5 is committed to ensure that their efforts to keep the
community safe and secure is relevant to and felt by the community. With this, the PNPROS5, partnered
with the CloudCT project to conduct an online community engagement survey to better understand how
the agency can make its activities more effective and relevant to the community’s needs.

Objectives of the Survey:

o Gather the views and feedback of individuals from different sectors of the community and
measure their perception of trust, respect, safety and security.

o Use the results of the survey in the formulation of plans, programs, and activities suited to the
needs of the public.

Methodology:

Initial meeting with Creation of Analysis and
PNPROS5 and Feedback data y

discussion of survey collection presentation of
objectives and KPIs questionnaire results

Feedback Collection Process and Instruments:

The primary collection tool used is Google Forms, because it is free, easy to use, simple, and target
respondents are mostly already aware of how to use the tool. The feedback collection ran from March
15, 2023 until April 17, 2023 (33 days). Layertech Labs and PNPRO5 posted about the survey on their
respective social media pages to encourage stakeholders to submit answers, in addition to PNPRO5
issuing an internal office memorandum to promote the survey to their respective stakeholders.

Voting ran from March 15, 2023, to April 17, 2023 (33 days)
1,241 sets of individual responses were recorded

Wrangling tool used is R, visualization tool used is Tableau

All entries from PNP employees were automatically filtered out

O O O O

Survey Instrument:

The questionnaire is open-ended, written in Filipino, and is composed of four sections:
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Section 1 — About the Respondent (name is optional)

Section 2 - Perception and Feelings Towards the PNP

Section 3 — How the Respondent can Support the PNP’s Programs
Section 4 — Other Comments and Suggestions (open-ended)

The survey instrument was designed based on the indicators, objectives and priorities highlighted by the
PNPROS representatives during the initial meeting. The instrument also underwent checking and
validation of the PNPROS5 before it was released for feedback collection.

Attached as Appendix 1 is a copy of the survey instrument.
Response Submission Timeline

Figure 1 shows the number of individual responses recorded with time. The earliest response was
recorded on March 15, 2023 while final response was recorded on April 17, 2023. On April 14, 2022,
there is a spike in the number of recorded responses.

Response Submission Timeline

Count of Timestamp

15 arl ar 19 ar21 ar23 ar 25 ar2 ar 28 ar31  Apr2 Apr4 Apr6 Aprg Apri0  Aprl Aprl4  Aprle A

Timestamp

Figure 1: Number of submitted responses through March 15, 2023 to April 17, 2023
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Section 1 — About the Respondents

Figure 2 shows the breakdown of all respondents by gender. 45.58% of respondents are male while
51.57% of the respondents are female. 2.85% of respondents are LGBTQ+.

Gender Breakdown of All Respondents

45.58%
MALE / Lalaki

51.57%
FEMALE /Babae

2.85%
LGETQ+

Figure 2: Breakdown of All Survey Respondents by Gender

LAYER
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Below are the gender breakdowns of the respondents by province:

Gender Breakdown of All Respondents - Albay

41.86%
MALE / Lalaki

56.40%
FEMALE / Babae

174%
LGBTQ+

Gender Breakdown of All Respondents - Camarines Norte

44 32%

MALE / Lalaki 49 .43%

FEMALE/ Babae

6.25%
LGBTQ+

Gender Breakdown of All Respondents - Camarines Sur

47.22%
MALE / Lalaki

52.08%
FEMALE /Babae

0.69%
LGBTQ+

Gender Breakdown of All Respondents - Catanduanes

36.02%
MALE / Lalaki

59.63%
FEMALE / Babae

4.35%
LGBTQ+

Gender Breakdown of All Respondents - Masbate

44 50%
FEMALE / Babae

53.21%
MALE / Lalaki

 2.29%
LGBTQ+

Gender Breakdown of All Respondents - Sorsogon

47.91%
MALE / Lalaki

50.23%
FEMALE /Babae

1.86%
LGBTQ+

THE CloudCT PROJECT |

Figure 3 shows the breakdown of the respondents by sector. The sectors identified are from the

previous community engagement surveys of the agency. Majority of the respondents are government

employees, followed by the youth sector.
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Sector Represented - All Respondents
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Figure 3: Breakdown of Sectors Represented by Respondents
Below are the sectors represented by the respondents by province:
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Figures 4 and 5 shows the respondent breakdown by Civil Status and by Age group respectively. The
breakdown of Civil Status and Age Groups per province follows the main figures.

Majority of the respondents are single, and between 21 to 30 years of age.
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Civil Status Breakdown of All Respondents

1.84% 0.09%
Widow/Widower Live in partner

47 33%
Married

49.089%
Single

1.29%
Separated

Figure 4: Number of Respondents by Civil Status

Civil Status Breakdown - Albay Civil Status Breakdown - CamNorte Civil Status Breakdown - CamSur
1.74% 0.58% 114% 3.47% 0.69%
Widow/Widower common law Widow/Widower

Widow/Widower  Liveinpartner

45.35%
Married 49.43%

Married

48.30%
50.00%

45.14% 50.00%
Single
Single

single Married

1.74%

0.69%
Separated Selpal:?tﬁed Separated
Civil Status Breakdown - Catanduanes Civil Status Breakdown - Masbate Civil Status Breakdown - Sorsogon
3113 0 82% 1.40% 0.47%
Widow/Widower Widow/Widower

Widow/Widower Livein

33.54%
Married
39.45%
Single 43.72%
Married

52.56%
Single

59.17%
Married

60.87%
Single 2.48%
Separated
0.46%
Separated 1.40%
Separated
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Age Group of All Respondents

16.67%

41-50 anyos

3.04%
60 anyos pataas

9.39%

25.97%
31-40 anyos

20 anyos pababa

37.57%
21-30 anyos

Figure 5: Number of Respondents by Age Group

Age Group - Albay

4.65%
60 anyos pataas

12.21%
20 anyos pababa

17.44%
41-50 anyos

31.40%
21-30 anyos

27.33%
31-40 anyos

Age Group - CamNorte

0.57%

60 anyos pataas 11.93%

20 anyos pababa

12.50%
41-50 anyos

38.07%

21-30 anyos
27.84%

31-40 anyos

Age Group - CamSur

6.94%
60 anyos pataas

5.56%
20 anyos pababa

39.58%
21-30 anyos

20.83%
41-50 anyos

18.75%
31-40 anyos

Age Group - Catanduanes

2.48%

60 anyos pataas 13.04%

20 anyos pababa

12.42%
41-50 anyos

20.50%

31-40 anyos 43.48%

21-30 anyos

Age Group - Masbate

0.92%
60 anyos pataas

6.42%
20 anyos pababa

23.39%
41-50 anyos

33.94%
21-30 anyos

30.28%
31-40 anyos

Age Group - Sorsogon

3.72%
60 anyos pataas

7.91%
20 anyos pababa

13.02%
41-50 anyeos

40.00%

21-30 anyos

27.91%
31-40 anyos
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Figure 6 shows the highest educational attainment of the respondents. Majority of the respondents are
college graduates, followed by those who studied/still studying in college (but not yet graduated).

Highest Educational Attainment of All Respondents

Highest Educational Attainment o Pinakamataas na Antas ng Edukasyon na Natapos

550 536
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Figure 6: Highest Educational Attainment of Respondents
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Highest Educational Attainment - CamSur

Highest Educational Attainment o Pinakamataas na Antas ng Edukasyon na Natapos

68

20

Highest Educational Attainment - Catanduanes

Highest Educational Attainment o Pinakamataas na Antas ng Edukasyon na Natapos

74

22

14

Count of Highest Educational Attainment o Pinakamataas na Antasng..

Highest Educational Attainment - Masbate

Highest Educational Attainment o Pinakamataas na Antas ng Edukasyon na Natapos

143

34

10

Count of

Highest Educational Attainment - Sorsogon

Highest Educational Attainment o Pinakamataas na Antas ng Edukasyon na Natapos

94

43

32

20

14

Count of

ta

Eleme

Lastly, Figure 7 shows the number of respondents per province. The number of respondents by city or

municipality of residence, grouped by province, follows the main figure.
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Respondents per Province

15.838%

19.797% Albay

Sorsogon

16.206%
Camarines Norte

20.074%
Masbate

13.260%
Camarines Sur

14 825%
Catanduanes

Figure 7: Number of Respondents per Province
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City/Municipality of Residence - CamNorte
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City/Municipality of Residence - Catanduanes

City o Municipality of Residence
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City/Municipality of Residence - Sorsogon
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Section 2: Perception and Feelings Towards the PNP

Under the second section, respondents were asked to rate the following statements from 1 (Completely
disagree) to 5 (Completely Agree). Figures 8-13 show the corresponding ratings of the participants about
various statements about the police.

All statements received majority vote corresponding to “Completely Agree.”

Patuloy na Pinaghuhusay ang Laban sa Kriminalidad

Patuloy na pinaghuhusay ng ating mga Kapulisan ang kanilang mga programa ng laban sa kri..
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Figure 8: Rating of Respondents to Statement about Continuous Improvement of Efforts
Against Criminality
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Buo ang aking tiwala sa mga pulis sa komunidad
Buo ang aking tiwala sa mga pulis sa aming komunidad.

807

74%

Count of Buo ang aking tiwala sa mga pul..

400
207
352
1 2 3 4 3

Figure 9: Rating of Respondents to Statement About Trust in the Police
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Tinatrato ko ng may paggalang at dignidad ang mga pulis sa aming komunidad

Tinatrato ko ng may paggalang at dignidad ang mga pulis sa aming komunidad

Count of Tinatrato ko ng may paggalang a..

3 25

933

86%

]

Figure 10: Rating of Respondents to Statement about Dignity and Respect shown by the

Police Towards the Community

Pag-Galang - Albay

Tinatrato ko ng may paggalang at dignidad ang mga |.

- 143
83%

=19)

Count of Tinatrato ko ng m..

Pag-Galang - CamNorte
Tinatrato ko ng may paggalang at dignidad ang mga ..
155

88%

Count of Tinatrato ko ng m..

Pag-Galang - CamSur
Tinatrato ko ng may paggalang at dignidad ang mga ..
150 128
89%

Count of Tinatrato ko ng m..

Pag-Galang - Catanduanes
Tinatrato ko ng may paggalang at dignidad ang mga .|
150 141
88%

Count of Tinatrato ko ng m..

Pag-Galang - Masbate
Tinatrato ko ng may paggalang at dignidad ang mga ..

183
84%

22

Count of Tinatrato ko ng m..

Pag-Galang - Sorsogon

Tinatrato ko ng may paggalang at dignidad ang mga ..
183
85%
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Ako ay iginagalang ng kapulisan kahit ano pa man ang aking kasarian, edad, estado sa buhay o |ahi na pinagmulan.
Ako ay iginagalang ng kapulisan kahit ano pa man ang aking kasarian, edad, estado sa buhay o lahi na aking p..
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200 151
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Count of Ako ay iginagalang ng kapulis..
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Figure 11: Rating of Respondents to Statement about Fairness of Treatment
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Kampante ako na ligtas kaming mag-anak sa komunidad

Kampante ako na ligtas kaming mag-anak kahit anong oras sa aming komunidad
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Figure 12: Rating of Respondents to Statement About Reassurance of Safety
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Ang ating kapulisan ay aktibong nangangampanya laban sa illegal na droga

Ang ating mga kapulisan ay aktibong nangangampanya laban sa illegal na droga sa komunidad.
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Figure 13: Rating of Respondents to Statement About Campaign Against Illegal Drugs
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Projects the Respondents Like the Most (Respondent-specified):

Using text mining of qualitative data submitted by respondents, Figure 14 presents the top keywords
found in the respondents’ answers as to which PNP programs they like the most. Following the main
visualization are the top keywords for each province. The most frequent terms mentioned by
respondents are: Kasimbayanan, kkdat, community outreach programs, programs against illegal drugs,
and programs that engage the youth. When broken down into provinces, some keywords appeared to
be more frequent in some provinces over others. For example, ELCAC is mentioned more frequently in
Masbate, and anti-drug related programs are more frequently mentioned in Albay, CamNorte and

CamSur.
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Projects the Respondents DO NOT Like (Respondent-specified):

Using text mining of qualitative data submitted by respondents, Figure 15 presents the top keywords
found in the respondents’ answers as to which PNP programs they do NOT like the most. Following the
main visualization are the top keywords for each province. Note that the most frequent words “wala”
and “none” have been excluded from the word clouds. However, the remaining frequently mentioned
relevant keywords is “checkpoint”. Checkpoint is more predominantly mentioned in Sorsogon and

Albay.
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Figure 15: Top Keywords Mentioned by Respondents (Disliked Programs)
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Projects the Respondents think should be changed/modified (Respondent-specified):

Using text mining of qualitative data submitted by respondents, Figure 16 presents the top keywords
found in the respondents’ answers as to which PNP programs needs to be modified. Following the main
visualization are the top keywords for each province. Note that the most frequent words “wala” and
“none” have been excluded from the word clouds. Like in the previous section, the most frequently
mentioned word in the remaining entries is “checkpoint”. The word ‘checkpoint’ appears
predominantly in the province of Sorsogon.
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Figure 16: Top Keywords Mentioned by Respondents (Programs that needs to be modified)
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KASUROG

Section 3 — How the Respondent can Support the PNP

Under this section, respondents rated the following community problems according to priority, 1 being

the least priority and 5 being the top priority. Figures 17 to 20 shows the corresponding priority ratings

of the respondents to the problem of lllegal Drugs, Terrorism, Riding-in-Tandem, and lllegal Gambling.

Majority of the respondents rated all of the specified problems to be “Top Priority.”
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Problema sa Terrorismo
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Figure 18: Priority Rating of Respondents to the Problem of Terrorism
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Riding in Tandem
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Figure 19: Priority Rating of Respondents to the Problem of Riding-in-Tandem
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Problema ng lllegal na Sugal
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Figure 20: Priority Rating of Respondents to the Problem of Illegal Gambling

Sugal-Albay Sugal-CamNorte Sugal-CamSur
: Problema ng lllegal na sugal . Problema ng lllegal na sugal . Problema ng lllegal na suga
o 116 = 123 o 105
g o0 67% © 70% @ 100 73%
© =0 31 5 50 37 e 59
i o Zm B :. 2B RS |
wl i — -...a = JR—

1 2 3 4 5 1 2 3 4 s 1 2 3 4 5
Sugal-Catanduanes Sugal-Masbate Sugal-Sorsogon
. Problema ng lllegal na sugal . Problema ng lllegal na sugal Problema ng lllegal na suga
o 118 2 150 141 o 150 130
8 o0 73% g 65% o 60%
é': é_::::: é:_::
:\; 50 20 ; 50 48 E = >3
o = 10} o ]9}
£ g 20 g 27
o3 3 2B g o4 S 8o 5

1 2 3 4 5 1 2 3 4 5 1 2 3 4 5

THE CloudCT PROJECT | CITIZEN FEEDBACK ANALYSIS FOR INCLUSIVE GOVERNANCE




The

Community Engagement Survey 2023
Date Published: May 5, 2023
Available at: www.CLOUDCT.tech

Project

Other than the challenges mentioned above, the respondents also mentioned the need to resolve the

following:

Using text mining of qualitative data submitted by respondents, Figure 21 presents the top keywords
found in the respondents’ answers as to which crimes and issues, apart from what was previously rated,
should be addressed. Following the main visualization are the top keywords for each province.
Frequently mentioned keywords are: kabataan, illegal, which may translate to crimes involving the
youth. When broken down per province, environmental crimes such as illegal fishing and logging are
more predominant in Catanduanes, and “rape” is more frequently mentioned in Sorsogon and Masbate,
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Figure 21: Top Keywords Mentioned by Respondents (Crimes that needs to be addressed)
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Section 4 — Other Comments and Suggestions

Using text mining of qualitative data submitted by respondents, Figure 22 presents the top keywords
found in the respondents’ final comments and suggestions. Following the main visualization are the top
keywords for each province. Majority of the comments received urges the police to:

e Enforce the law fairly and truthfully
e Continue the programs that work best for the community
e Engage and cooperate with barangays and local authorities

3 respetd £ é;g;aangmtﬂct maiwasan ‘& Ekaligtasannagiging”
= dito [ tungkaol
“‘13-,3|I|1-5 i atuloy 3 = C  Palung
seguridad cCP y 5 95 - patas
2o ?\m._.b DMEc E kanila
mc ) 48] atas __.®§EEnjm§ swim
:_koercac 0 © 3 Zugar £ T = ©2%, 2 Emayaman
- BT gu 5 =c-n 5
g0 tama gabi_ = E qy © ¢ gumawa
230 st 5y O)U£ Y £ & “sobpemo
=1 pagpatuloy c L 2o
s & bawats G 5s2
2 o hat gt mag 3 C E@E 582
29 T tunay S edad (@ =— 2 3
55 — lahat ‘gﬁ Co _"3
o TN - c )
=M 4]
= a QO vag g5 W o
Sserve O OS5 52 moml
o o peace Akfipidad (@) " — sSso@0goio,
=52 o visibllity &' (F) & NioSx axs=tE
532 5 Y2 O+ O 2G5 s
£ = O | = Ml :5['
& S tapat pUliS (@ 3 QO trabaho_g=£¢
[=} =} 9 o =
_gmamamayan E -gbarangay 8 2
= Deri - SE mB
s ¢ zkimen 2 gawin fag ng §e 2
238 panay 5KAPU ISant | e £
S mamayan gavamgm: 2 =23
E laban pong {Uprograma oras U‘”:,ang lalong g% W £ E
Figure 22: Top Keywords Mentioned by Respondents (Other comments and suggestions)
= P P - — = ? - F = - TETUSIIUI A e =
e 52m . rabaho z=dlld authority 22 § 58", bisig § = (ypipagpatuloyhours magagandang m;;;wawmamto \wmmw~wﬂ~
s 522 ¥may Hyg’;if;f% 55 285 — @ %“ nangangailangan®™s | £ doga tunay = 8.’\” ‘ '“W;.ag'ah”:; 2
-~ w = oo 2c Z - o W gE
spiritual £ god Uniform rental = £ o€ 5E Q @ traba Olaha fé%?@a” 2 = gawain edad Ik = O] & 8 25 2 malapit &
3 %C’Basw- ttao o O)c gabiupang | 555 Siigat police 238 = 52 | “2& kanilang otao O P= T g
Eg SE = =] ®5S  gdukomento © Dwag
o E awa laban fma m}%\ess ii%g g’ k | upang ws tiaffic s0O £ o E o
-g tanud C m . gE .Ver}‘ sc L-(_j) @ anl ang \apbang 83 égroup j E{oR [ g ii:ﬁi
zhindi |lahat @ ¢ ozigawin | 283 puns% 28| ghns S5s i © it
2 —_ 2 | 5228 ZMNAQ INQPUsEs: | 582N 1agINJL 555
e 3 § &2 ,E8o . T SFEE | Gebimas e i g WO BEE
=) 28 = ma = LE sapat & 2.0 TR s
wpat PUliS o =57 | fggm—= bawat E882% | mps0PT 0SS G 358s 1
O © S8 | 2 8 gawin visibiity Ez 5 | FUYE TDZ Dx Tn & 2
youtth m D)E‘E ﬂ"vgg IangXG)(‘U—I yog“ 'g_gi; o2 o ebai IQ_E
rotect S ' job g £ f’gkgﬂéa ) ‘T tun ngiin s(gcwa\li ézu - = ot ? T Enaﬁﬂaa\taaasmoﬂfg
p -~ naisip x g" araw (U c o é Ia%myg p0|nt - g:t‘wngs comneged 3 g‘i; ﬂ%‘awan%atnjl 1apat ||gtas L. O bansa pagikot ° £
ESsO N programasg 5 | i oo paigingn £G o agtivies TS 2| 2 ZETiSwalang pantav isangioas ™t
ALBAY CAMARINES NORTE CAMARINES SUR
nararapat =] Ingtalaga moronsta dapeis e l“ul r—’UIIIV vl IQj V u 9? gdyon il e e
: B Bba;;‘:f” "Kapalgiranialo oo pagpallIc S?’]néprlﬁtaelﬁ djc.% %5 (U 558 . walang Sjengundaé pamayanan
= g police pamayanan P 2 C aQ DS 0O @ 5= < patupad trabahogawin/Mayaman
£ higpitan bagbabantay masi: zugl&;;s = S5 L 5 - gtungkulin lahat program § rm&aebc‘{'s H
aa\al sasakyan £ :i a;z}l’;ﬂp{aﬂh kcr&enic CU @ l I Iag é e dlyDS) é § patuloy may kaﬂl|ang ka?\angan E°F
Opata agtuunan e — - = S 2 peace
ﬂképullsan e W;Ugg E \.vteFmé‘ba h O Ccu g ;‘Q% gkabatagnpa@t'ng'n as{‘g‘a"ka\am\dpad:
magkaroon 322 35 £ c—= %o pulis o arangay WS & So
LR = pagiging 3 5
- — upang p=\aﬁam:3m 2 E .nﬂpas agad | |aWu|v= vV u'nkumumdad =
T Sparas 3 o I cd E
Soranat Oy =1 | flaging 25 POIICE 52 o MagIng s see e
|ahattk | T E22E® c%tao.programag EE gf £
[ @>ag O - _ e g%gs _
mefia gawain 2 £ g U’CHC apu Isan w35 “goe 2 8 bawat‘sahmd' 3 3
! naﬂag'nayan g E TG t Iu(%ar c¢ga L '7=commun|ty . -
mapatupac Mamar FoEE S £ =7z g% 23 wswbmt w hion
onsiderate eenager 2 bi & & & Y e
Fala vakin pro hﬂm pagpapatupa 3“‘““} Com m u nl X g;ué\g_g bangg g% Ipa patu|0y katah\mwkan mabi Lm
S oot & ingemay % Bug 2.8 | LEUR 2 sademe seneiinan
CATANDUANES MASBATE SORSOGON

THE CloudCT PROJECT | CITIZEN FEEDBACK ANALYSIS FOR INCLUSIVE GOVERNANCE




The

Community Engagement Survey 2023
Date Published: May 5, 2023 >
Available at: www.CLOUDCT.tech

Project

Actual responses (CSV File) turned over to PNPROS5.

Appendix 1:

Survey Instrument Used - APPENDIX1_Surveylnstrument_PNPR0O52023.pdf
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